
What You Need To Know To Experience 

THE MOST SUCCESS WITH 
YOUR PROCTORING SESSION 



 

Introduction 

 

ProctorU is a live online proctoring service that allows you to take your exam from the comfort of your home.  

ProctorU is available 24/7, however, you will need to schedule your proctoring session at least 72 hours in 

advance. Please feel free to direct any proctoring questions to the support team via the live chat within your 

ProctorU account. 

 

 

Overview of the Steps 

 
 
Step 1: Create a ProctorU account, or access your account if you have used ProctorU in the past.  The Institution 

name should say “Digital Bookkeeper Association”. You may need to verify your email address before you are able 

to finish setting up your account. 

 

Step 2: Schedule the exam. You will need to schedule 72 hours in advance.  Please review the Additional Resources 

below for more information on the testing process and what to expect. 

 

Step 3: Test your system for their minimum software requirements. You will need a webcam, microphone, Flash, 

and a high speed internet connection. Click on the button that says “connect to a live person” to fully test out your 

equipment. You must use either Google Chrome or Firefox to take the exam. If you typically use a different 

browser, you will need to install Chrome or Firefox and access your DBA account in order to familiarize yourself 

with the new browser. Please make sure that you are using the current version of the browser and have 

downloaded the ProctorU extension available here. 

 

Step 4: On the day of the exam, prepare your testing location and log into your ProctorU account. The room that 

you choose to take your exam in should be well-lit, quiet, free of distractions, and ideally have a door that is able 

to be closed during the proctoring session. If anyone enters the room during a proctoring session, the proctor will 

ask the person to leave and report the incident. You may be asked to access your phone at the beginning of the 

session, but will be told what to do with the phone after that. Since you cannot access other resources during the 

exam, you will need to make sure all notes, bookkeeping-related books, and any other materials are put away. The 

only window and tabs open on your computer should be ProctorU and the Final Exam.  

 

https://go.proctoru.com/students/users/new?institution=2210
https://go.proctoru.com/session/new
https://go.proctoru.com/invitations/open-invite?token=NDAyOTY1OG9wZW4taW52aXRl
https://support.proctoru.com/hc/en-us/articles/360059856692
https://support.proctoru.com/hc/en-us/articles/360035672491-Which-Browsers-Are-Supported-


 

Step 5: Startup process. Before accessing the exam, you will be required to authenticate yourself using a 

government issued ID, conduct a system check, and allow the proctor to secure your browser and surroundings. 

This startup process may take 15-20 minutes but will NOT be deducted from your 2 hour testing time limit. 

 

 

Additional Resources 

 
 
What to Expect 

Live+ Student Walkthrough guides you through the startup process so that you are prepared on the day of your 

exam. 

 

Rules and Tips for Test Day 

10 Steps for Test-Takers to Get Started with ProctorU outlines what to expect for your proctored exam. It includes 

all the rules and tips so that you are prepared in advance of test day. 

 

Resource Center 

ProctorU’s Test-Taker Resource Center is a one-stop shop for information. You can find out how the system works, 

what to expect, system requirements, and frequently asked questions regarding scheduling, troubleshooting, and 

security/privacy. We strongly encourage you to do as much investigating and reading in ProctorU’s Resource 

Center as possible. The more prepared you are for test day, the easier it will be to focus your full attention on the 

exam and experience optimum success! 

 

https://www.youtube.com/watch?v=u4jUrGCjHsI
https://support.proctoru.com/hc/en-us/articles/115011771348-How-to-get-started-with-ProctorU
https://support.proctoru.com/hc/en-us/categories/115001818507



